National Credit Union Administration and the
New York State Credit Union League, Inc. & Affiliates

PRESENT A JOINT SMALL CREDIT UNION PROGRAM WORKSHOP
Underwritten by NCUA and NYCUF
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November 20, 2004

NCUA and NYSCUL, Inc. & Affiliates invite you to attend a special Small Credit Union Program Workshop
on Saturday, November 20, 2004. There is no cost for you to attend, and you will have a great time. We will
provide you with two presentations during this session that you will find extremely informative and beneficial
to your operation, so please come and join us! You will also have an opportunity to network with your CU
family of friends and establish workable mentoring relationships. Presentations will be made by Phil Faller,
Senior Account Executive for Empire Corporate FCU, and Kimberly McCumber, Vice-President, and Jennifer

Montena, Manager Operations/Training from Card Services of the New York State Credit Union League, Inc. &
Affiliates.

TOPICS: “Empire Corporate FCU” and “How to Start an ATM/Debit Card Program”

DATE: SATURDAY, November 20, 2004
TIME: 8:30 AM-1:15PM

PLACE: St. Mark’s United Methodist Church, located on 137th Street, between St. Nicholas and
Edgecombe Avenues, New York, NY 10030
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WORKSHOP AGENDA

9:00 AM to 9:15 AM Introduction by EDS Nick Sanimarco

9:15 AM to 10:30 AM Empire Corporate FCU, by Phil Faller
10:30 AM to 10:45 AM Break
10:45 AM to 12:15 AM How to Start an ATM/Debit Card Program, by

Kimberly McCumber and Jennifer Montena

12:15SPM to 1:00 PM Lunch

1:00 PM to 1:15PM Info Exchange, Q & A, Raffle & Next Workshop Preview

The program will include a breakfast buffet served from 8:30 AM until after the first break, and luncheon foods
served around 12:15 PM.

To attend the workshop, please contact EDS Nick Sanimarco at 516-767-8898 or EDS Gerald Goldenbroit at
732-766-2226 (or feel free to leave a message). You may also send EDS Sanimarco an E-Mail message at
nsanimarco@ncua.gov, or EDS Goldenbroit an E-Mail message at geraldg@ncua.gov.

New York Credit Union help and support in providing space for this workshop and to the
National Credit Union Administration and the New York Credit Union

Philosophy in Action Foundation for underwriting this event.
www.nycuf.org

M We extend our special thanks to the officials of St. Mark’s FCU for their




